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NOME AZIENDA (hereinafter “the Company”) has become part of the MinervaHub Group (hereinafter 

“MinervaHub” or “Group”) since 2022, formed from the merger of two excellences in the world of man-

ufacturing and fashion, named Ambria Holding and XPP Seven. MinervaHUB represents the first Italian, 

and not only, industrial reality specialises in finishes and materials for luxury products in the fashion 

sector.

MinervaHub is aware of the importance of commitments undertaken towards the market and existing 

legislation and, to share and communicate their sustainability values and principles, has drawn up this 

“Sustainable Supply Chain Charter of Values” (hereinafter “Charter of Values”) that is intended for the 

production chain of all the Group’s companies, in order to address all its business activities.

MinervaHub is commitment to ensuring that every company in the Group, as applicable in its organiza-

tional context and in compliance with all relevant regulations, realizes and reports:

• Evaluation of its organization relates to the 6 4sustainability® initiatives (Chem, Planet, Materials, 

Cycle, Trace and People) to develop an implementation roadmap;

• Involvement of its supply chain in the implementation of current and future initiatives;

• Accurate, transparent, and complete communication and reporting on its initiatives.

• Promotion of awareness and training on sustainability to their workers and as much as possible to 

their suppliers and the local communities they operate in: respect for the values of ethics, legality, 

transparency, anti-corruption, respect for the environment, respect for people and human rights 

(including, but not limited to, the health and safety of workers), better described below.

For MinervaHub it is fundamental that all the different entities (direct suppliers, distributors, sub-con-

tractors…) they work with directly and indirectly to produce their articles share the same principles and 

practices to ensure sustainable production and carry on valuable partnerships – in addition to merely 

complying with national and international legislation – in matters relating to workers’ rights, the envi-

ronment and health and safety. 

This document describes the fundamental values that MinervaHUB as well as all the companies of the 

Group, has decided to implement in its sustainability strategy and which requires its partners and sup-

pliers to share and respect in order to achieve the common project of sustainable production. For this 

reason, we ask that the document be signed by your company (hereinafter the "Supplier") as formal 

proof of its commitment to operate in agreement with the requirements described within it, in the form 

in which they are applicable to your business context. 

1. TRACE - Process traceability and supply chain monitoring 

The company requires their Suppliers to evaluate the realization of a management system for trace-

ability information of their production and supply chain, as well as the origin of the raw materials used. 

Traceability information is intended to document and identify the production batches of all components/

materials in the various phases of transformation. 

With a view to extending responsibility to the supply chain Suppliers are also invited to evaluate their 

supply chain based on the social and environmental requirements communicated in this document and 

to monitor the activities and improvements made over time (using audits and/or remote support) in a 

structured way.

2. PEOPLE - Growth of organisational health and social responsibility

The company asks all Suppliers to respect the requirements of social responsibility and health and safe-

ty of workers as described below. 

Prohibition of forced labour. The Supplier is requested to ensure that all their workers can freely choose 

their own work. Any form of forced labour or slavery is strictly prohibited. Workers cannot be subjected 

to degrading treatment, corporal punishment or mental and/or physical coercion. 

Prohibition of child labour. The use of child labour is strictly prohibited for all Suppliers. Child labour 

means work carried out by children below the minimum age (14, 15 or 16 years old) as defined for vari-

ous types of activities by national legislation in compliance with international regulations and must not 

be the type that compromises the education and full development of minors. 

Formal working relationships. Relationships between employers and workers needs to be formalised 

with written contracts that include the rights and duties of workers and define the terms to terminate 

the same. 

Freedom of association. The Supplier is requested to guarantee workers the right to collective bargain-

ing, to the creation or registration with union structures of their choice, without them receiving any sanc-

tions, discrimination or abuse from their employers.

Health and safety of workers. The Supplier is requested to guarantee that all workers operate in a safe 

and healthy environment in compliance with applicable regulations. Suppliers must implement ade-

quate measures to prevent accidents and damage to the health that derive from, are connected to or 

occur during working hours by reducing the causes of the risks inherent in the working environment as 

far as is reasonably possible in order to prevent and manage accidents and damage to health.

 

1. Premise

2



MINERVAHUB MINERVAHUB Charter of ValuesCharter of Values

4 5

Equal remuneration. The Supplier is requested to guarantee all workers a minimum wage defined in line 

with national legal standards or reference standards for the sector, whichever is higher and in full com-

pliance with the right to appropriate remuneration that is always sufficient to satisfy the primary needs 

of workers and their families and even pay an additional share of remuneration. 

Standard working hours. The Supplier is requested to comply with national laws and sector standards in 

matters relating to working hours, holidays and annual leave. The number of working hours must not ex-

ceed 48 hours in any way with a maximum of eight hours per day as defined by the International Labour 

Organization (ILO). The total working hours per week, including overtime, ought not to exceed the legal 

limits. Workers are expected to be given at least one day off in each time span of seven days.

Prohibition of discrimination. The Supplier is requested to treat all workers equally and therefore avoid 

any discriminatory practices - with particular attention to remuneration, recruitment, access to training, 

promotions, layoffs or retirement - based on gender, race, nationality of origin, religion, age, disability, 

marital status, sexual orientation, membership to trade unions or political parties. 

As part of the MinervaHub, the company has adopted the Group’s Diversity and Inclusion Policy to out-

line common principles and guidelines on diversity, inclusion, and equal opportunities, which can be 

consulted on the Group’s website and/or its member companies.

Prohibition of abuse and harassment in the workplace. The Supplier is requested to guarantee the right 

of all workers to be treated with respect and dignity. No forms of physical, psychological, verbal or sexual 

abuse, corporal punishment or any other forms of intimidation must be carried out towards them. 

Organisational health and continuous improvement. The Supplier is obliged to evaluate more flexible 

forms of working by applying methods that improve work organisation, reconciliation with private lives 

and a reduction in travel.They should also evaluate new working models to increase productivity and 

improve the well-being of workers. 

3. PLANET - Conscious use of resources to reduce environmental impact 

The Company aims to reduce the environmental impact deriving from its own activities and that of its 

supply chain. 

To this end the Supplier is encouraged to always undertake international, transnational and national 

laws on matters relating to the environment by obtaining the permits required by current legislation (e.g. 

authorisation for atmospheric emissions, discharge authorisation etc..) and implement adequate waste 

management practices. The company encourages the Supplier to monitor their consumption and emis-

sions, to evaluate policies and practices to reduce the same in compliance with the joint commitment to 

fight climate change and reduce the relative environmental impact. 

4. CHEM - Eliminating toxic and dangerous chemical substances from production processes

The company is aware that one of the most significant impacts related to their production activity is 

due to chemical substances used in their processing cycles. 

To this end, ZDHC Foundation plays a fundamental role in the fashion sector, which aims to reduce 

and progressively eliminate toxic and harmful substances within the global production of the sector, 

to limit the impact on the environment. The ZDHC, in particular, has published and periodically up-

dates, the "MRSL ZDHC" (Manufacturing Restricted Substances List): this document is a list of sub-

stances considered toxic and harmful to humans and the environment, to which an applicable limit 

is defined. to the production process. The processes to which the MRSL and its methodology applies 

are specified in the document "ZDHC MRSL Scope: Materials & Process". 

In this regard, the Supplier who carries out one or more of the processes listed in the document above 

is required to undertake a path aimed at implementing a risk assessment and chemical management 

system in line with the ZDHC program. 

The Supplier is therefore invited to evaluate whether to adopt a MRSL ZDHC implementation proto-

cols, such as for example 4sustainability®, Supplier to Zero Program, Bluesign®, Leather Working 

Group (LWG) or others to show the implementation level of the steps they have taken to eliminate 

toxic and dangerous substances in their production cycles.

As part of MinervaHub, the company has also adopted the Group Chemical Management Policy in 

order to outline the common principles and guidelines on the issues of chemical risk management 

and reduction of its impact, which can be consulted on the Group’s website and/or its member com-

panies.

5. MATERIALS - Converting to the use of lower impact materials for sustainable production

The company aware of the social and environmental impact related to extracting raw materials aim to 

gradually introduce fibres and materials with sustainable characteristics into their production cycle. 

The Supplier is asked, where possible to procure raw materials from suppliers that comply with social 

and environmental responsibility requirements in line with this Charter of Values and acquire certifi-

cations or trademarks.

As part of MinervaHub, the Company has also adopted the Group Animal Welfare Policy, in order to 

outline, in case of use of raw materials of animal origin, common principles and guidelines on issues 

of animal welfare management, It can be consulted on the Group’s website and/or its member com-

panies.

The Company also favours the use of primary and secondary packaging with a focus on sustainability 

attributes, for example:
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• packaging made from recycled/reused plastic (e.g. plastic wrapping, thin plastic)

• paper and cardboard made from recycled material and/or FSC/PEFC certified

• reusing packaging where possible (e.g. pallets)

• packaging without any toxic or dangerous chemical substances (e.g. phthalate plastics /PVC- free)

6. CYCLE - Developing practices to reuse, recycle and sustainable design

L’Azienda sostiene e predilige Fornitori che si impegnino ad attuare buone pratiche e progetti strutturati 

per una progressiva transizione ad un modello di economia circolare che abbia come obiettivi fonda-

mentali la minimizzazione degli sprechi attraverso pratiche di riciclo, riuso e riutilizzo e l’applicazione 

costante di pratiche di sustainable design nello sviluppo del prodotto. Per questo motivo i Fornitori 

sono invitati ad informare dei progetti in corso ed a valutare possibili collaborazioni future. 

Violazione della Carta dei Valori

The company favours and supports Suppliers that implement structured practices and projects for 

a progressive transition towards a circular economy model that have the fundamental aims of mini-

mising waste by developing practices to recycle and reuse as well as constantly applying practices of 

sustainable design in product development. For this reason, Suppliers are invited to share informa-

tion relating to any ongoing projects and evaluate any possible future partnerships. 

Violation of the Charter of Values

The company require their Suppliers to comply with the minimum requirements for compliance with 

the law and existing legislation with relation to social and environmental responsibility and undertake 

to comply with the voluntary requirements and standards expressed in the previous points.

On-site audits. The company reserve the right to check and confirm compliance with the require-

ments outlined in this document by carrying out on-site audits at the Suppliers’ premises by their 

own personnel or third-parties appointed by them.

The Supplier is required to keep track of documentation necessary to demonstrate their compliance 

with this Charter of Values and must be available to receive check-up visits and provide the neces-

sary proof to the people carrying out the audits. Suppliers also undertake to implement any corrective 

action that may be identified following the audits. 

 

This Charter of Values is currently in force in its first version approved on November 29th 2022. By 

signing this document Suppliers undertake to respect all principles as outlined herein.

Signing this document means signing the “Sustainable Supply Chain Charter of Values” version 1.0 – 2022, 

described in the previous points.

Suppliers will return this document signed and sealed within 30 days of receiving it.

Date _______________________
Supplier’s company name ________________________
Supplier’s address ____________________________
VAT Code __________________________

Seal and Signature for acceptance 

______________________________

NOTE ON NON-APPLICABILITY  
Please report any points that do not apply to this Charter of Values in order to achieve greater trans-
parency and supply chain collaboration.

This Charter of Values was drawn up in collaboration with Process Factory Srl with reference to the 
4sustainability® Charter of Values and 4sustainability® Assessment®.
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